
Qwest 
1801 California St. 
Suite 900 
Denver, Colorado 8020 Qwes 

, ,  . ,  

, ,  . . .  . .  December 14,2009 .’ ~ : 

s .  - . . ,  I . . . .  , 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 T-0105 1B-09-0558 

Dear Sir or Madam: 

This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-01051B. 

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to 
Qwest’s Exchange and Network Services Price Cap Tariff. 

This revision proposes to eliminate an optional feature called Talking Call Waiting which 
“speaks” the incoming calling name. The nceded network softwarehardware platform 
supporting this service is manufacturer discontinued with the complete end of any vendor 

0 calls can support on December 31, 2009. Customers who seek announcement of incomin, 
obtain, at most electronic stores, equipment that provides audible Caller D. An example of the 
customer notice has been attached with this filing. 

Qwest respectfully requests that these proposed changes become effective February 1,2010 

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and 
self-addressed, stamped envelope are attached for this purpose. If you have any questions 
regarding this filing, please contact me directly. 

Sincerely, 

Robin L. Terry 
Regulatory Support Manager 
Office: (303) 383-6753 
Fax: (303) 383-6664 
e-mail: Robin.Terry @qwest.com 

Attachments 
, -  

mailto:qwest.com
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MARY GERHART 
AGcaunt Number: 303 665-2860 686R 

Information About Your Account 

Late C h e w  Reminder: A balance Over 850.00 ief! Unpaid 30 days anar bill dare is sub!ect IO a 1.0% ibis payment chame. 
To make additional payments make a heck payabie to Qweit Wnle WUI account number on "our cheek and mail to, 
Qwesi 
P 0 EOX 29040 
Phoena. Az 35038-9040 

.. ----=-- 
Visit qwest.com 

-To view and pay your bil! 
- 10 clap4e your hiiling address 
To araer new OiCdUCk and Sewices 

http://qwest.com
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Qwest Corporation 
Price Cap Tariff No. 2 

Arizona 
SlsCrl-loN 5 

Page 1.34 
Release 4 

Effective: 2-1-1 0 

5.  EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’dj 

D. QWEST CHOICE Home 

1. Description 

QWEST CHOICE Home is a package of features available to residential 
customers in conjunction with an individual flat rate or additional flat rate access 
line. Residence customers are entitled to choose three services/features from the 
following list in their package. 

a. Standard Features 

* Caller ID Family 
- Anonymous Call Rejection 
- Caller ID -Name and Number 
- SECURITY SCREEN 

* Call Forwarding Busy LineiDon’t Answer - Call Forwarding Family 
- Call Following 
- Call Forwarding Variable 
- Selective Call Forwarding 

* Call Reiection 
* Call Waiting Family 

- Call Waiting 
- Call Waiting ID 
- Selective Call Waitine - - Long Distance Alert 

Custom Ringing (first Custom Ringing number only) 
Directory Assistance (6  calls above allowance) 
Easy Access 

* Last Call Return 
* LINE-BACKER 

Message Waiting Indication - Audible or AudibleNisual 
QWESTReceptionist -Name and Number[ 11 - Three-way Calling 

* Voice Messaging Service 

[l] Obsolete service: see 105.4.3, following, for further details. 

AZ 2 0 0 9 - 0 2 9 
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Release 4 

Effective: 2- I - 10 

5. EXCHANGE SERVJCES 

PACKAGES A s s o c 1 A r E . u  WITH BASK EXCHANGE SERVICE (Cont'dj 
5.9 PACKAGED SERVICES 
5.9.1 

E. _OWEST CHOICE Two-line Home 

1. Description 

OWEST CHOICE Two-line Home is a package of features available to residential 
Custoiners in conjunction with an individual flat rate and additional flat rate 
access line. Residence cuslomers are entitled to choose three servicesifeatures 
from the following list in their package. 

a. Standard Features 

Caller ID Family 
- Anonymous Call Rejection 
- Caller ID - Name and Number 
- SECURITY SCREEIV 
Call Forwarding Busy LineiDon't Answer 
Call Forwarding Family 
- Call Following 
- Call Forwarding Variable 
- Selective Call Forwarding 
Call Rejection 
Call Waiting Family 
- Call Waiting 
- Call Waiting ID - Seiective Call Waiting 
- Long Distance Alert 

Custom Ringing (first Custom Ringing number only) 
Directory Assistance (6 calls abovc allowance) 
Easy Access 
Last Call Return 
LLVEBACKER 
Message W-aiting Indication - Audible or AudibleNisual 
_OWEST Receptionist -Name and Number[ 11 
Three-way Calling 
Voice Messaging Service 

[ I ]  Obsolete service: see 105.4.3, following, for further details. 
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Effective: 2-1-10 

5. EXCIIANGE SERVICES 

5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCIIANCE SERVICE (Cont’d) 

F. QJVEST CHOICE Home Pins 

1. Description 

Q K 3 ”  CHOICE Home Plus is a package of features available to residential 
customers in conjunction with an individual flat rate or additional flat rate access 
line. Residence customers subscribing to the package are entitled to unlimited use 
of the servicesifeatures specified below: 

a. Standard Features 

Caller ID Faniily 
- Anonymous Call Rejection 
- Caller ID -Name and Number 
- SECURITY SCREEN 
Call Forwarding Busy LineDon’t Answer 
Call Forwarding Family 
- Call Following 
- Call Forwarding Variable 
- Selective Call Forwarding 
Call Rejection 
Call Waiting Family 
- Call Waiting 
- Call Waiting TD 
- Selective Call Waiting 
- Long Distance Alert 

Custom Ringing (first Custom Ringing number only) 
Directory Assistance (6 calls above allowance) 
Easy Access 

Message Waiting Indication - Audible or AudibleNisual 
QWESTReceptionist - Name and Number[l] 
Three-Way Calling 
Voice Messaging Service 

[l]  Obsolete service: see 105.4.3, following, for further details. 

AZ2009-029 
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Effective: 2-1-10 

5. EXCHANGE SERVICES 

5.9 PACKAGED SERVICES 
~ 5.9.1 PACKAGES ASSOCIATED WITH BASIC Excnmm SERVICE (Cont’d) 

G. QWEST C H O K E  Two-line Home Plus 

1. Description 

QWEST CHOKE Two-line Home Plus is a package of features available to 
residential customers in conjunction with an individual flat rate and additional flat 
rate access line. Kesidence customers subscribing to the package are entitled to 
unlimited use of the standard servicesifeaturcs specified below: 

a. Standard Features 

* Callcr ID Fainily 
- Anonymous Call Rejection 
- Caller ID -Name and Number 
- SECURITY SCREEN 

* Call Forwarding Busy Line/Don’t Answer 
* Call Forwarding Family 

- Call Following 
- Call Forwarding Variable 
- Selective Call Forwarding 
Call Rejection 

* Call Waiting Family 
- Call Waiting 
- Call Waiting 1D 
- Selective Call Waiting 
- Long Distance Alert 

* Custom Ringing (first Custom Ringing number only) 
* Directory Assistance (6 calls above allowance) 
* Easy Access 
* Last Call Return 
* LINEBACKER 
* Message Waiting Indication - Audible or AudihleAiisual 
* QLVESTReceptionist - Name and Numher[l] 
* Three-way Calling 
* Voice Messaging Service 

[ I ]  Obsolete service; see 105.4.3, following, for further details. 

A Z 2 0 0 9 - 0 2 9 



COMPETITIVE 

NETWORK SERVICES 

Issued: 12-14-09 

EXCHANGE ARD 

Qwest Corporation 
Price Cap Tariff No. 2 

Arizona 

105. OBSOLETE EXCHANGE SERVICES 

105.4 PREMIUM EXCHANGE SERVICES 

105.4.3 CUSTOM CALLING SERVICESIl] 

A. Description 

SEcrioh 105 
Page 15 

Kelcase 3 

Effective: 2-1-10 

OWEST Receptionist 

Allows the customer to control the disposition of incoming calls while in an off- 
hook condition via a visual display unit. 

Additionally, provides for the delivery of‘ the telephone number, including non- 
published and non-listed numbers. and/or the name associated with the telephone 
line used by the calling party to place the call. The number and name delivered to 
the customer’s QWEST Receptionist are those provided by the telephone network 
to the customer’s serving ccntral office and the danbase consulted by the Company 
to determine the name associated with that number: respectively. The Company, in 
its sole discretion, may abbreviate and modify name information for display 
purposes. 

(D) 

AZ2009-029 



COMPETITIVE 
EXCHANGE ANU 
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Issued: 12-14-09 

Qwest Corporation 
Pricc Cap Tariff No. 2 

Arizona 

105. OBSOLETE EXCHANGE SERVICES 

105.4 PREMIUM EXCHAKGE SERVICES 
105.4.3 CUSTOM CALLING SERVJCES[~J 

A. Description (Cont'd) 

The Real Deal 

SECTIOX 105 
Page I5 , l  
Release 2 

Effective: 2-1 -10 

A package of the following services is available to residence customers. This 
package is known as "The Real Deal" and a customer must agree to subscribe to all 
services in the package. 

- Caller Identification-Name and Number 
Call Rejection 

* Call Waiting - Call Forwarding-Variable - Continuous Redial 
* Priority Call 
* Last Call Return 
* Selective Call Forwarding - Speed Calling S 
* Speed Calling 30 
* Three-way Calling 

B. Terms and Conditions 

1. As of August 30: 1999, Real Deal is obsolete and no longer available to new 
customers. Existing customers will continue to receive the rate specified in C., 
following, provided Real Deal remains at the same location for the same 
customer. 

2. As of May 12. 200s. QWES'T Receptionist is an obsolete service and no longer 
available to new customers or as a new selection in existing packages. Existing 

I OWEST Receptionist remains at the same location for the same customer. 

(C) 
(C) 

(C) 
customers will continue to receive the rate specified in C., foliowing, provided 

3. See 5.4.3, preceding, for additional descriptions of services, terms and conditions 

Az2009-029 



COMPETITIVE 
EXCHANGE AND 
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Issued: 12-14-09 

Qwest Corporation 
Price Cap Tariff No. 2 

Arizona 

105. OBSOLETE EXCHANGE SERVICES 

105.4 PKEMIUM EXCHANGE SERVICES 
105.4.3 CI‘STOM CALLING SERVICES[~] (Cont’d) 

C. Rates and Charges 

1. Residence and Business 

RESIDENCE 

OWESTReceotionist 

The Real Deal 

BUSINESS 

* I OWEST Receptionist 

PRIVACY + 

- with Name and Number 
- with CALLER ID WITH 

SECTION 105 
Page 16 

Release 3 

Effective: 2-1-10 

MAXIMUM 
MONTHLY 

USOC RATE 

EWY2X $22.50 
E W Y 2 0  22.50 

EWY29 35.85 

ESYBQ 44.85 

MAXmm 
MONTHLY 

USOC RATE 

EWY2X $43.65 
EWY20 43.65 

EWY29 52.35 

[l] A Basket 2 Service. See Preface Page 1, preceding. 

Az2009-029 

CURRENT 

RATE 

$7.50 
7.50 

11.95 

14.95 

MONTHLY 

CURRENT 
MOKTHLY 
JhTE 

$14.45 
14.45 

17.45 
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Effective: 2-1-10 

105. OBSOLETE EXCHAKCE SERVICES 

105.9 PACKAGED SERVICES 

105.9.1 PACKAGES ASSOCIATED WSTH BASIC EXCHANGE SERVICE 

A. CLSTOMCHOKE 

1 .  Description 

CU3TOMCHOICE is a package of features available to residential customers in 
conjunction with an additional or individual flat rate access line. Residence 
customers subscribing to the package are entitled to unlirnitcd use of the 
servicesifcatures specified below: 

Anonymous Call Rejection 
* Call Following (Remote Access Forwarding) 
* Call Forwarding 

- Busy Line (expanded) 
- Busy Line (overflow) 
- Busy LineiDon’t Answer (expanded) 
- Busy Line (overflow)/Don’t Answer 
- Busy Line (programmable) 
- Don’t Answer 
- Don’t Answer (expanded) 
- Don’t Answer (programmable) 
- Variable 

* Call Rejection - Call Waiting 
* Call Waiting ID 

- Continuous Redial - Custom Ringing Service 
Do Not Disturb - Easy Access - Last Call Return 
Long Distance Alert 

* Message U’aiting Indication 
Non-listed Service Listing 

* Priority Call 
* Selective Call Forwarding 

Speed Calling - 8 Number 
* Speed Calling - 30 Number 

Caller ID - Name and Number 

Three-way Calling 
* - OWESTReceptionist - Name and Number[]] 

[ I ]  Obsolete service; see 105.4.3, preceding, for further details. 

AZ2005-025 
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Effective: 2-1-10 

105. OBSOLETE EXCHANGE SERVICES 

105.9 PACKAGED SERVICES 
105.9.1 PAC~;\GES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont'd) 

B. SELECTPAK 

1. SELECTPAIC with Call Waiting is a package of features available to residential 
customers in conjunction with an additional or individual flat rate access line. 
Residence customers subscribing to the package are entitled to unlimited use of 
the servicedfeatures specified below: 

Anonymous Call Rejection 
* Call Waiting 
* Continuous Redial 
* Last Call Return 
* Three-Way Calling 

In addition to the standard features, a customer may select one or more of the 
following optional features: 

* Call forwarding-Variable - Do Not Disturb 
* Non-listed Service Listing 

~ 

* Priority Call /nl 
\ - I  

2. SELECTPAK with Caller ID is a package of features available to residential 
customers in conjunction with an additional or individual flat rate access line. 
Residence customers subscribing to the package are entitled to unlimited use of 
the servicesifeatures specified below: 

Anonymous Call Rejection 
* Call Forwarding-Variable - Caller Identification-Name and Number - Continuous Redial 
* Last Call Return 
* Priority Call 
* 'Ihrce-Way Calling 

3. Tenns and Conditions 

A customer is automatically provided with all of the standard services or features 
from the list in 105.9.B.1. or 2., preceding. All terms and conditions specified 
elsewhere for the respective servicesifeatures requested as part of this service 
shall apply. 

AZ2009-029 
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Effective: 2-1 -1 0 

105. OBSOLETE EXCHANGE SERVICES 

105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WlTB BASIC EXCHANGE SERVICE (Cont’d) 

C. Two-line CUSTOMCH(IICE 

1, Description 

Two-line CL!STOMCHOlCE is a package of features available LO residential 
customers in conjunction with an additional and individual flat rate access line. 
Residence customers subscribing to the package are entitled to unlimited use of 
the serviccsifearures specified below: 

- Anonymous Call Rejection 

* Call Forwarding 
Call Following (Remote Access Forwarding) 

- Busy Line (expanded) 
- Busy Line (overflow) 
- Busy LineDon’t Answer (expanded) 
- Busy Line (overfloiv))iDon’t Answer 
- Busy Line (pTOgramInabk) 
- Don’t Answer 
- Don’t Answer (expanded) 
- Don’t Answer (programmable) 
- Variable 

* Cali Rejection 
Call Waiting 
Call Waiting ID 
Caller ID - Name and Number - Continuous Redial 
Custom Ringing Servicc 

* Do Not Disturb - Easy Access 
* Last Call Return 

* Message Waiting Indication 
* Non-listed Service Listing 

Priority Call 
* Selective Call Forwarding 

Speed Calling - 8 Number - Speed Calling - 30 Number 

Long Distance Alert 

Three-way Calling 
QWEST Receptionist - Name and Number[l] 

[ I ]  Obsolete service: see 105.4.3, preceding, for further details. 

AZZOO9-029 
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Effcctive: 2-1-10 

105. OBSOLETE EXCHANGE SERVICES 

PACKAGES ASSOCIATED WITH BASIC EXCBANGE SERVICE (Cont’d) 
105.9 PACKAGED SERVICES 
105.9.1 

D. POPULARCHOJCE 

1. Description 

POPULARCHOICE is a package of features available to residential customers in 
conjunction with an individual flat rate or additional flat rate access line. 
Residence customers subscribing to the package are entitled to unlimited use of 
the services/features specified below: 

* Anonymous Call Rejection 
Call Forwarding 
- Busy Line/Don’t Plnswer (expanded) 
- Busy Line (ovcrflow)/Don’t Answer 
- Variahle 

* Call Rejection - Call b’aiting 
* Call Waiting ID 
* Caller ID - fiamc and Nuniber 
* Continuous Redial 
* Easy Access 
* Last Call Return 
* Long Distance Alert 
* Message Wailing Indication -Audible 
* Message Waiting Indication - AudibleNisud 

Non-listed Service Listing 
* SECURITI’SCR EEN 

* Three-way Calling 
QWESTReceptionist -Name and h;umber[l] 
Voice Messaging Service[2] 

2. Terms and Conditions 

A customer may select an unlimited number of compatible services or features 
from the list in 105.9.1.D.1., preceding. All terms and conditions specified 
elsewhere for the respective servicedfeatures requested as part of this service 
shall apply. 

[ I ]  

[2] 

Obsolete service; see 105.4.:> preceding: for further details. 

Service found in 10.12.1 ofthe Exchange and Network Services Catalog. 

Az 2 0 0 9 - 0 2 9 
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Effective: 2-1-10 

105. OBSOLETE EXCHANGE SERVICES 

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont'd) 
105.9 PACKAGED SERVICES 
105.9.1 

E. Two-line POPULARCfIOICE 

1. Description 

Two-line POPULARCHOICE is a package of features available to residential 
customers in conjunction with an individual flat rate and additional flat rate 
access line. Residence customers subscribing to the package are entitled to 
unlimited use of the servicesifeatures specified below: 

Anonynious Call Rejection 
Call Forwarding 
- Busy LineiDon't Answer (expanded) 
- Busy Line (overflow)/Don't Answer 
- Variable 
Call Reiectinn 
Call Wiiting 
Call Waiting ID 
Caller ID -Kame and Number 
Continuous Redial 
Easy Access 
Last Call Return 
Long Distance Alert 
Message Waiting Indication - Audible 
Mcssage Waiting Indication - Audible/Visual 
Non-listed Servicc Listing 
SECURITY SCREEN 

Three-way Calling 
QWESTReceptionist -Name and Number[l] 
Voice Messaging Service[2] 

[ I ]  

[21 

Obsolete service; see 105.4.3, preceding, for further details. 

Service found in 10.12.1 of the Exchange and Network Services Catalog. 

AZ2009-029 
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105. OBSOLETE EXCHANGE SERVICES 

105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICF, (Cont’d) 

J. QWEST CHOICE Home 

OWEST CHOICE Home in this configuration is obsolete and is not available to 
Kew customers after August 16; 2004. 

1. Description 

Q!IVEST CHOICE Home is a package of features availablc to rcsidential 
customers in conjunction with an individual flat rate or additional flat rate access 
line. Residence customers subscribing to the package will automatically be 
provided with LINEBACKER Service on their line and are entitled to choose three 
servicesifeatures from thc following lis1 in their package. 

a. Standard Features 

* Caller ID Family 
- Anonvmous Call Rejection 
- Calk; ID - Name &d Number 
- SECURITYSCREEN 

* Call Forwarding Busy Line/Don’t Answer 
* Call Forwarding Family 

- Call Following 
- Call Forwarding Variable 
- Selective Call Forwarding - Call Rejection 

* Call Waiting Family 
- Call Waiting 
- Call Waiting ID 
- Selective Call Waiting 
- Long Distance Alert 

* Custom Ringing 
* Directory Assistance (6 calls above allowance) 
* Easy Access 

Last Call Return - Message Waiting Indication - Audible or AudibleNisual 
* Three-Way Calling 
* Voice Messaging Service 

b. In addition to choosing three services or features from the list in 105.?.1.5.1., 
preceding, a customer may select one or more additional services or features 
from the list in 105.9.1.J.1., preceding, at rates and charges specified elsewhere. 
Directory Assistance and Voice Messaging cannot be selected as additional 
services or features. 

AZ2009-029 
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105. OBSOLETE EXCHANGE SERVICES 

105.9 P ~ C M G E D  SERVICES 
1059.1 .PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) 

K. QWEST CHOICE Two-line Home 

QPVEST CHOICE Two-line Home in this configuration is obsolete and is not 
available to new customers after August 16,2004. 

1. Description 

OWEST CHOlCE Two-line Home is a package of features available to residential 
&stomers in conjunction with an individual flat rate and additional flat rate 
access line. Residence customers subscribing to the package will automatically 
be provided LINEBACKER Service on both lines and are entitied to choose three 
servicedfeatures from the following list in their package. 

a. Standard Features 

* Caller ID Family 
- Anonymous Call Rejection 
- Caller ID -Name and Number 
- SECURITY SCREEN 

* Call Forwarding Busy Line/Don’t Answer 
Call Forwarding Family 
- Call Following 
- Call Forwarding Variable 
- Selective Call Forwarding 

* Call Rejection 
* Call Waiting Family 

- Call Waiting 
- Call Waiting ID 
- Selective Call Waiting 
- Long Distance Alert 

* Custom Ringing 
* Directoq Assistance (6 calls above allowance) 
* Easy Access 
* Last Call Return 
* iMessage Waiting Indication - Audible or AudibleNisual 
* Three-way Calling 
* Voice Messaging Service 

b. In addition to choosing three services or features from the list in 105.9.1.K.1., 
preceding, a customer may select one or more additional services or features 
from the list in 105.9.1 .K.1., preceding, at rates and charges specified elsewhere. 
Directory Assistance and Voice Messaging cannot be selected as additional 
services or features. 

AZ2009-029 



Long Distance Alert 
Message Waiting Indication - Audible 
Message Waiting Indication - Audible/Visual 

* Non-listed Service Listing - SECURITY SCREEN 
Selective Call Waiting 

Three-way Calling 
QWESTReceptionist - Name and Number[2] 

* Voice Messaging Service[3] 

COMPETJTIVE 

NETWORK SERVICES 
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EXCHANGE ANI) 

Qwest Corporation 
Price Cap Tariff KO. 2 

Arizona 
SECTIOK 105 

Page 68 
Release 3 

Effective: 2-1-1 0 

105. OBSOLETE EXCHANGE SERVICES 

105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED W I T H  BASIC EXCHANGE SERVICE (Cont’d) 

L. PREFERREDCHOICE 

PREFERREDCHOICE is obsolete and is not available to new customers after 
August 16,2004. 

1. Description 

PREFERREDCHOICE is a package of features available to residential customers 
in conjunction with an individual flat rate or additional flat rate access line. 
Residence customers subscribing to thc package are entitled to unlimited use of 
the services/features specified below: 

a. Skmdard Features 

* Anonymous Call Rejection 
Call Forwarding 
- Busy LineiDon’t Answer (expanded) 
- Busy Line (overflow)/Don’t Answer 
- Variable 
Call Rejection 
Call Waiting 
Call Waiting ID - Calier ID - Name and Number 

* Continuous Redial 
Easy Access 
Last Call Return - LINE-BA CKERr 1 1 

[ l ]  

[2] 

[3] 

Service found in 13.3. following. 

Obsolete service; see 105.43, preceding, for further details. 

Service found in 10.12.1 ofthe Exchange and Network Services Catalog 

Az2009-029 
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105. OBSOLETE EXCHANGE SERVICES 

105.9 PACKAGED SEKVICES 
105.9.1 PACKAGES ASSOCIATED WITH Basic EXCHANGE SERVICE (Cont’d) 

M. Two-line PREFERREDCI-IOICE 

Two-line PREFERREDCHOICE is obsolcte and is not available to new customers 
after August 16,2004. 

1. Description 

a. Two-line PREFERREDCHOICE is a package of features available to residential 
customers in conjunction with an individual flat rate and additional flat rate 
access line. Residence customers subscribing to the package are entitled to 
unlimited use of the standard servicesifeatures specified below: 

Anonymous Call Rejection 
Call Forwarding 
- Busy Lineinon’t Answer (expanded) 
- Busy Line (overflow)/Don’t Answer 
- Variable 
Call Rejection 
Call Waiting 
Call Waiting ID 
Caller ID - Name and Number 
Continuous Redial 
Easy Access 
Last Call Return 
LtNE-b’ACKER[ I ] 
Long Distance Alert 
Message Waiting Indication - Audible 
Message Waiting Indication - AudibleNisual 
Non-listed Service Listing 
SECURITY SCREEN 
Selective Call Waiting 

Three-way Calling 
QJVEST Receptionist - Name and ?lumber[2] 
Voice Messaging Service[3] 

[l] 

[2] 

[ 3 ]  

Service found in 13.3, following. 

Obsolete service: see 105.4.3, preceding, for further details. 

Service found in 10.12.1 ofthe Exchange and Network Services Catalog. 
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